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Do the one thing you think you cannot do. Fail at it.  
Try again. Do better the second time. The only people  

who never tumble are those who never mount the high wire. 
This is your moment.    —Oprah Winfrey
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The Smart Moves Toolkit , including this issue’s printable download, Handwashing: A Refresher 
Course , is at www.personalbest.com/extras/19V10tools .


