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Introduction

Cultivating trust, diversity and inclusion is a key priority at the University of Nebraska. In its fve-year strategy, the
university outlined its desire to be 8a place where diverse backgrounds and ideas are welcomed and celebrated,
where robust dialogue is encouraged, and where we are intentional and transparent in exploring how we can be a
better place to learn, work and study.

Gallup partnered with the University of Nebraska (NU) to develop two distinct climate surveys to identify strengths
and opportunities related to the university-s goal to proactively assess and improve its campus climate 2 one of
students and the other of faculty and staQ. The student survey focused on students- education, campus diversity
and inclusiveness, and relationships with other students. The faculty and staQ survey concentrated on workplace
satisfaction, diversity and inclusion, and communication.

This report includes Ondings from both NU web surveys, which were conducted in the fall of 2021. Results
are from surveys of more than 6,700 currently enrolled students, 2,000 faculty, 3,900 staQ members and
350tadministrators.

Where available, data is shown to provide nationally representative comparisons to the NU study. These data are
from three primary sources:

 students enrolled in degree-granting institutions nationally, from the Gallup-Lumina Foundation 2020 State of
the Student Experience study?

< employees nationally from Gallup-s 2021 employee experience Overall and Education-Postsecondary/Higher
Ed Workgroup Level databases, which include more 13 million employees across industries and more than
118,000 employees at degree-granting institutions

 the Gallup 2021 Faculty and StaQ Survey, which includes over 9,000 employees at degree-granting
institutionstnationally

Like any survey, the NU surveys represent one moment in time and should be viewed as a valuable baseline upon
which the university can build. The surveys identify several key strengths and opportunities for theluniversity.

In some areas, NU outperforms or matches national averages. In areas where there is opportunity for improvement,
national data show many other higher education institutions are facing similar challenges. This report details
the!Qndings.

1 https://www.gallup.com/education/327485/state-of-the-student-experience-fall-2020.aspx
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Key Findings

» Majorities of students at the University of Nebraska feel respected by their classmates (53%), faculty (53%)
and staQ (58%), which is above college graduates nationally. Like national trends, historically underrepresented
students and marginalized groups are less likely to report feeling respected.

« On par with their peers nationally, about four in 10 NU students strongly agree they feel as though they belong
at the university. While an identical percentage of NU students (38%) think the institution is welcoming to all
students, the national average is higher (49%).

* Few NU students, 16%, strongly agree the climate on their campus prevents people from saying things others
might Ond oQensive. At the same time, 17% strongly agree they are comfortable sharing an opinion held by
few people.

< Roughly six in 10 NU students strongly agree they have at least one professor who makes them excited
about learning. NU students rate the institution less positively on key supportive metrics 2 mentorship and
perceived care.

« Nearly three-quarters of NU students say they have never experienced harassment or discrimination while
enrolled at the University of Nebraska because of their race or ethnicity, which is 12 points more favorable than
the national average. Fewer Black (51%) and Asian (56%) students say the same.

* Most students report feeling safe at the university, but, as is the case nationally, NU female students are less
likely than males to report feeling safe and are less conQdent about sexual assault reporting processes.

< NU faculty and staQ exceed national averages in strongly agreeing they are respected (42%), feeling valued
for their unique strengths (28%) and believing the institution would do the right thing if faced with an ethics
complaint (32%).

» Three in 10 NU faculty and staQ strongly agree they are treated equitably, which is 10 points greater than
higher education employees nationally.

< Almost four in 10 NU employees strongly agree someone at work went out of their way to help them recently,
but just one-quarter register the same level of agreement when asked if they are satisQed with cooperation
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The Student Experience

Gallup research conQrms that how you go to college matters far more than where you go to college. That is,
students- experiences during their time in college shape their lives after graduation, and having supportive
experiences is linked to long-term outcomes, including wellbeing, workplace engagement and alumni-s attachment
to their alma mater.?

Majorities of NU students feel classmates, sta¥ and faculty respect them.

Feeling respected is an essential component of creating an inclusive campus culture. When students feel
respected, they are more likely to feel like they belong and are able to engage more eQectively in their coursework
and the greater community.>* University of Nebraska leaders share a deep commitment to embracing diverse
backgrounds and creating a 6university for everyone.”

Overall, majorities of NU undergraduates feel respected by one another, university staQ and faculty members.
While 53% of NU students strongly agree they are treated with respect by both their classmates and faculty
members, slightly more (58%) say the same of their treatment by staQ members.

NU students are signiQcantly more likely than students nationally to strongly agree they are treated with respect by
each of these three groups 2 other students (+10 percentage points), staQ members (+8) and faculty (+5).

2 https://news.gallup.com/poll/168848/life-college-matters-life-college.aspx
3 https://www.gallup.com/workplace/242108/diversity-inclusion-perspective-paper.aspx
4 https://news.gallup.com/poll/311249/half-grads-treated-respect-fellow-students.aspx
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Majorities of Students Feel Treated With Respect
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| am treated with respect by other students at the University of Nebraska.
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Percentages shown when >4%; 6Don-t know™ responses are omitted.

Black students at NU are signiQcantly less likely than those of other races and ethnicities to report feeling
respected. Forty-Qve percent of Black NU students strongly agree they are treated with respect by their peers,
49% by faculty and 53% by staQ members, while majorities of White, Hispanic and Asian students do.

This trend among racial and ethnic groups is not unique to the University of Nebraska. According to the 2020
Lumina-Gallup national student study,® 43% of Black undergraduates nationwide feel respected by other students,
46% by faculty and 50% by staQ members.

5 https://www.gallup.com/education/327485/state-of-the-student-experience-fall-2020.aspx
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Racial and Ethnic DiFerences in Perceptions of Respect
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There are also diQerences in perceptions of respect between male and female students. While 51% of female

NU students strongly agree they are treated with respect by both other students and faculty members, they are
signiQcantly less likely than male NU students to feel that way. Meanwhile, nearly equal shares of female (57%) and
male (60%) students strongly agree staQ members treat them with respect.

Both male and female NU undergraduates are more likely than students nationally to feel respected by all
three groups.

Gender Diferences in Perceptions of Respect

¥ Female_ o Male
% Strongly agree

| am treated with respect by other students.

e 51 58
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41 46
Nationaliv - -
I am treated with respect by faculty members.
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| am treated with respect by staQ members.
57 60
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The University of Nebraska is viewed as a good place for historically marginalized groups, although
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Percentage of Students Who Feel as if They “Belong” at the University of Nebraska

| feel as if | belong at the University of Nebraska.
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Percentages shown when >4%; 6Don-t know responses are omitted.

There are also diQerences by race and ethnicity on this measure of belonging, with 28% of Black students strongly
agreeing they feel like they belong at the university, which is 10 percentage points lower than White and Hispanic
students and seven points lower than Asian students.

On perceptions of the University of Nebraska as a éwelcoming place for all students, 38% of NU undergraduate
students strongly agree NU is a welcoming place for all. This Onding trails the 49% of students nationally who say
the same.

Percentage of Students Who Strongly Agree the University of Nebraska Is a “Welcoming Place
For All Students”

The University of Nebraska is a welcoming place for all students.
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Percentages shown when >4%; 6Don-t know responses are omitted.

Black students (37%) are about as likely as White students (35%) to strongly agree NU is a welcoming place for all,
while more Hispanic (44%) and Asian students (43%) strongly agree.

Copyright © 2022 Gallup, Inc. All rights reserved.
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Many NU students are regularly exposed to people with a diverse range of backgrounds and ideas.

Inclusive Experiences Produce Emotionally Attached Alumni

Nationally, alumni who strongly agree they felt very comfortable sharing ideas that were held by a small
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Students from every background feel NU is preparing them well for life after college.

More than eight in 10 NU students agree they are challenged academically at the University of Nebraska, and 80%
expressed conQdence that their major Qeld of study will lead to a good job. Three-quarters of students also agree
the knowledge and skills they are learning at the university will be relevant in the workplace. Overall, two-thirds

of NU students agree the university is preparing them well for life outside of college and that the University of
Nebraska is a 8perfect place for someone like them.

Great Experiences, Great Jobs, Great Lives

%1 - Strongly Disagree_ & %2_ T %3_ & %4_ W %5 - Strongly Agree

I am challenged academically at the University of Nebraska
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Demographic DiFferences in Students’ Perceptions of Their Overall University Experience
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A strong majority of NU students overall say they have never experienced racial discrimination, but
fewer Black and Asian students agree.

Overall, 73% of NU students say they have never experienced harassment or discrimination while enrolled at the
University of Nebraska because of their race or ethnicity. This is more favorable than the national average of 61%.

Experiences With Harassment or Discrimination

How often, if at all, have you experienced harassment or discrimination while enrolled at [SCHOOL] because of your race
or ethnicity?

H % Very often_ ® % Often_ & % Sometimes_ & % Rarely_ & % Never

NLI Students Ii. e } 713 _l—!
T [[] PP — ]
UnNBeagrsadosies F: = Unde
Natinpally 61

Percentages shown when >4%.

However, the numbers are not as positive for Black, Asian and Hispanic NU students. While 79% of White students
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Building Strengths

When it comes to managers- appreciation of their team members- unique characteristics, the University of
Nebraska exceeds national averages. NU employees (28%) are more than twice as likely than the national
comparison group (12%) to strongly agree their workplace is committed to building the strengths of each team
member and associate.

My workplace is committed to building the strengths of each team member/associate.

m %1 - Strongly Disagree_ o %2_ [T %3_ W %4_ W %5 - Strongly Agree

Due to rounding, percentages may sum to 100%, +/-1 percentage point.

However, administrators (41%) are more likely than faculty (27%) and staQ (28%) to strongly agree their workplace
is committed to building each person-s strengths.

Trustin Leadership

Nearly two-thirds of employees across the university system agree that the university would do the right thing if
they raised a concern about ethics and integrity. These numbers exceed national Qgures.

If I raised a concern about ethics and integrity, | am conQdent my employer would what is right.

%1 - Strongly Disagree_ W %2_ = %3_ & %4_ W %5 - Strongly Agree

| e 0 | .

Due to rounding, percentages may sum to 100%, +/-1 percentage point.

Faculty and staQ, however, are less likely than administrators to express conQdence the university would do the
right thing if they raised a concern about ethics and integrity.

Copyright © 2022 Gallup, Inc. All rights reserved.
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NU employees rate the university below the 50th percentile on openly discussing diversity and
inclusiveness and making them feel like their opinions count.

While most employees agree diversity and inclusiveness issues are openly discussed at work, the 36% who
strongly agree with that statement is lower than the 50th percentile in Gallup-s Overall Workgroup Level Database.

Diversity and inclusiveness issues are openly discussed.

H %1 - Strongly Disagree_ & %2_ I %3_ & %4_ W %5 - Strongly Agree

S
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Due to rounding, percentages may sum to 100%, +/-1 percentage point.

Black employees see more opportunity for discussion, as 23% across the university system strongly







University of Nebraska System Climate Study' [ The Student, Faculty and StaQExperience

Collaboration among employees at the University of Nebraska is strong, as they particularly feel
supported by their colleagues.

When collaboration is high, it can have a multiplier eQect as people may discover and accomplish more together
than they can as individuals. But when collaboration is low, it can contribute to burnout.

More than two-thirds of employees across the NU system say someone went out of their way recently to help
them. Administrators stand out from staQ and faculty on this reading as 51% strongly agree that someone recently
went out of their way to help them vs. 36% of staQ and 38% of faculty.

Someone at work recently went out of their way to help me.

B %1 - Strongly Disagree_ o %2_ 7 %3_
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Opportunities exist to increase employee engagement.

Based on over 50 years of employee engagement research, Gallup knows engaged employees produce better
business outcomes than other employees. Gallup deQnes employee engagement as the involvement and
enthusiasm of employees in their work and workplace. Engaged employees are emotionally and psychologically
committed, and Gallup Onds engaged employees are less likely to leave their institution, represent lower
healthcare costs for their employer, have fewer absences and are more likely to recommend their institution as a
place to work.t”

Highly engaged employees in a higher education setting 2 including faculty, staQ and administrators 2 in turn,
produce more engaged and emotionally attached students with lower levels of absenteeism, higher academic
achievement and greater levels of on-time completion.

NU results on several metrics of employee engagement stand out as areas where the university can improve.

Job Satisfaction

The 23% of NU employees who strongly agree they are satisQed with the university as a place to work is in the
bottom 25% for workgroups in Gallup-s overall database, and just above the 50th percentile for workgroups in
higher education. Black employees are slightly less likely to express satisfaction (17%) than their White (23%) or
Asian (26%) colleagues.

Satisfaction With the University of Nebraska as a Place to Work

B %1 - Extremely DissatisOed_ B %2_ = %3_ o %4_ W %5 - Extremely SatisOed
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Opportunity for Advancement

Previous Gallup research Onds most employees need to know they are improving and have opportunities to build
their knowledge and skills. At the University of Nebraska, 22% of employees strongly agree they have adequate
opportunities for career advancement, which is just slightly above the 25th percentile of all workgroups in
Gallup-s database.

| believe that | have adequate opportunities for career advancement at my organization.

B %1 - Strongly Disagree_ o %2_ 7 %3_ W %4_m
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Efective Communication

Open, clear and honest communication is a springboard for collaboration, which gets people working together
toward a common goal. Overall, fewer than one in Qve University of Nebraska employees strongly agree there is
open communication throughout all levels of the university (14%), leadership communicates eQectively (17%) or
communication at work is direct and honest (18%).

Perceptions of Communication at the University of Nebraska

H %1 - Strongly Disagree_ & %2_ f %3_ & %4_ W %5 - Strongly Agree

At work, we are direct and honest in all our communications.

NU Emplovecs (mm il

Leadership communicates eQectively with the organization.
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There is open communication throughout all levels of my organization.
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Due to rounding, percentages may sum to 100%, +/-1 percentage point.

These percentages are just above the 25th percentile of all employee workgroups in Gallup-s database, meaning
nearly 75% of workgroups in the database are more likely to strongly agree than NU employees.

Valued Input
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Work-Life Balance at the University of Nebraska

How often do you feel burned out at work?

1 % Never_ o % Rarely_ o % Sometimes_ B % Very Often_ W % Always

University of Nebraska National

Crrnlarviaans Fmmcnl msrmn

Source: 2021 University of Nebraska Climate Study; 2021 National Faculty and StaQ Survey

Nationally, female employees are more burned out a work than men, and this gap has more than doubled since
2019. As is the case nationally, women working at the University of Nebraska (38%) are more likely than men
(27%) to say they are burned out very often or always. NU employees are, however, less likely than their national
counterparts to be burned out.

Copyright © 2022 Gallup, Inc. All rights reserved.
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Employee Burnout at the University of Nebraska and Nationally, by Gender

How often do you feel burned out at work?

1 % Never_ o % Rarely_ o % Sometimes_ B % Very Often_ W % Always

Universitv of Nebraska Empioveas

Female |Zrigiy 'g‘efes"_ = F Female Employees | |==

National Emplovees 7\

Due to rounding, percentages may sum to 100%, +/-1 percentage point; percentages shown when >4%.

Additionally, several other metrics suggest the University of Nebraska can work to improve employees- work and
life experience. Fewer than one in Qve strongly agree:

< they can maintain a healthy balance between work



University of Nebraska System Climate Study' [ The Student, Faculty and StaQExperience

The University of Nebraska can do more to articulate its vision for the future and employees’ role in it.

For the University of Nebraska to realize its vision of becoming America-s preeminent public university system 2

a broad, diverse, collaborative system of higher learning that leads the world in education and discovery 2 it will
need its employees to believe in this vision and see their place in it. The results from Gallup-s study suggest there
is a clear opportunity for the University of Nebraska to articulate its vision for the future and the role of employees
in achieving that vision.

Fewer than one in Qve employees (19%) strongly agree the university has a well-developed strategy that supports
its vision, which places NU in the 32nd percentile of Gallup-s Overall Workgroup Level Database on this measure.

Additionally, 31% of employees strongly agree they understand how their role supports the university-s overall
strategy, 26% strongly agree leadership of the university is creating a future they want to be part of, and 23%
strongly agree they know they will be an important part of the university in the future. Each of these readings are
well below the 50th percentile in Gallup-s database.

Where Do Faculty and StaF¥ See Themselves in the University’s Future?
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Methodology

Gallup partnered with the University of Nebraska to conduct this study. Gallup conducted a series of stakeholder
interviews at study start, and collaborated with system leaders, to develop a quantitative survey of employees

and students that would inform the University-s objectives. The employee and student surveys were conducted
via the web. The NU system provided Gallup a list of all currently enrolled undergraduate students and employees
for the purposes of this survey eQort. All data were collected Oct. 11-Nov. 5, 2021. Gallup sent an initial email
invitation and series of email reminders throughout this data collection period to maximize response rates. Gallup
invited 5,697 faculty members, 8,367 staQ members, 510 administrators and 39,701 currently enrolled students to
complete the survey.

For results based on the total sample of 6,721 students, the margin of sampling error is 11.20 percentage points
at the 95% conQdence level. For results based on the total sample of 2,076 faculty, the margin of sampling error is
12.15 percentage points at the 95% conQdence level.

For results based on the total sample of 3,935 staQ, the margin of sampling error is 11.56 percentage points at the
95% conQdence level.

For results based on the total sample of 351 administrators, the margin of sampling error is 15.23 percentage
points at the 95% conQdence level.

Throughout this report, Gallup compares NU results with other studies it has conducted nationally. These studies
include the Gallup-Lumina Foundation 2020 study, which was a nationally representative study of currently enrolled
students in degree-granting institutions. Gallup compares employee data with its Gallup employee experience
Overall Workgroup Level Database, which includes over 13 million respondents across a series of industries

and Gallup-s Education-Postsecondary/Higher Education Workgroup Level Database, which includes 118,770
employees at degree-granting institutions.

Copyright © 2022 Gallup, Inc. All rights reserved.









	Foreword From the University
	Introduction 
	Key Findings 
	The Student Experience
	Employee Experiences 
	Methodology
	About Gallup
	About the University of Nebraska System 

